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Fire Chief’s MessageFire Chief’s Message 
By Gerry Pingitore, Fire Chief 

 
For this edition of the Working Fire Newsletter, I want to start by simply saying 
“thank you”. Through these tough budgetary times you’ve remained, as sus-
pected, passionate and dedicated. You continue to show compassion to those 
you serve and go above and beyond each and every time you respond to a call 
for service because that’s what we do.  
 
Our Service is resilient and full of pride and ownership, and as Chief I can’t 
think of anything more comforting than having complete confidence in your 
personnel. On a regular basis I hear from Councillors and residents about the 
courteous, professional and excellent service the Ottawa Fire Services pro-
vides. 
 
Recently, I have begun stopping into stations and divisional facilities for a 
coffee or lunch in an effort to meet with personnel across the city. It’s an op-
portunity for us to discuss the Service, our overall vision for OFS and answer 
any questions you may have, face-to-face. I’ve said it before, and I’ll say it 

again, as front-line personnel your input is crucial to shaping the future of our organization. 
 
I am happy to report that the OFS Management Team will be launching a few initiatives as part of our Employ-
ee Engagement Plan with the goal of providing a few more avenues for you to share your voice. For example, in 
the coming months, we plan to launch an electronic mailbox for personnel to ask questions and share ideas. 
However, face-to-face conversation is an avenue we must continue to improve on. 
 
The reality is that we are a unique workplace environment. The majority of our personnel are either on shift 
work, or volunteer during your spare time and are dispersed across this vast city. The lack of opportunity to 
have face-to-face interactions with OFS Management can sometimes make it difficult to have your voice heard. 
This is why it’s important to me that I attempt to visit with the majority of you. I am making this commitment 
on reaching most you by the end of 2016.  
 
In preparation for my visit I want you to think of a few questions. I want you to think about what priorities Otta-
wa Fire Services should be focusing its efforts and how our Service can improve communications between Man-
agement and front-line personnel. I look forward to chatting with you. 
 
You are all aware of the many changes within our Management Team over the first few months of this year. 
Filling these positions is an immediate priority for me and I ask for your continued patience as we work towards 
solidifying our Management Team over the coming months. 
 
In the meantime, continue to do what you do best; protect the residents and visitors of the city of Ottawa with 
pride, professionalism and compassion. Again, thank you for representing our Service in such a positive man-
ner. 
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Looking Forward...Looking Forward...  
By Kim Ayotte, Deputy Chief Operations, Special Operations & Communications  
 

As with any change in career path, be it from a promotion, a change in Divisions and/or a lateral move to a new 
area of responsibility, many of us will go through some sort of thought process regarding our impact in the new 
position and what we could do to improve things. My goal today is to start to give you a glimpse of my thoughts 
as the new Deputy of Operations, Special Operations and Communications. In future articles, I will provide 
more details on what I am working on and the help I need from you to continue to improve this great organiza-
tion.   
 
My first thoughts... “How can I make a difference? What can I do, from this new position, to make Ottawa Fire a 
better place to work? What can I do to address the concerns that are most important to you?  How did I like to 
be treated at various steps in my career? How can I improve internal communications?” 
 
The last question is one that has always fascinated me. In my previous roles as Deputy since 2011 I took the 
time to interview each member of each Division under my command. In total I conducted over 100 interviews 
and learned a lot from each of the interviews. That being said, I quickly realized that this single tool did not pro-
vide the ongoing communications required to bridge the gap between management and all of our personnel.  
 
Since it would be impractical to interview 1400+/- I had to change my strategy regarding my new area of respon-
sibility. I started by listening attentively to the leadership of each area including Assistant Deputy Chiefs, Pla-
toon Chiefs, Sector Chiefs, District Chiefs, and Division Chiefs. We, as management, have also continued to con-
duct station visits (Urban and Rural) and have received very good feedback from all ranks. Believe me when I 
say, we still have plenty of work to do and plenty of people to see. 
 
Through many of these discussions I quickly realized that our extremely well educated and dedicated personnel 
have high expectations of their management, leadership, supervisors and co-workers. The message was clear 
that communications is often deficient or lacking clarity regarding sensitive and important issues. To this end, 
we have been working on several strategies to help improve internal communications. The Fire Chief has identi-
fied some of these initiatives in this issue of the Working Fire. 
 
During a recent discussion with an Ottawa firefighter from “the floor”, the following wisdom was imparted on 
me and I wish to share it with you as it will help guide my actions moving forward… 
 

Whether it’s internal or external communications there is universal truth, “If you don’t speak someone else 
will”. If the leadership does not speak up others will and that is where the floor will receive their information. 
Whether it’s the media, the politicians, the critics, the internal members, or the association if the leadership 
is not engaging in proactive, timely, and open and transparent communications someone else will fill the 
void with their information/opinion/version. Closing the gap between the leadership and the floor is a chal-
lenge for any organization, however, a continuous effort to improve and maintain communications between 
the two can eliminate a lot of the misunderstanding and suspicion that eats at an organization’s esprits de 
corps and cohesion. 

 
Wish us luck in tackling this monster! 
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OFS Plotting a Course on Mental Health Issues 
By Sean Tracey, Deputy Chief Community Standards, Education, Asset Management, Safety 
& Strategic Planning  
 

The mental wellbeing of our personnel remains one of our highest priorities and the Fire Services Leadership 
Team has outlined our next steps to increase individual resilience and improve support programs. To date OFS 
has trained over 1000 personnel on Mental Health Commission of Canada’s (MHCC) Mental Health First Aid 
program. We are committing to completing this program for all our uniformed and civilian personnel by early 
2016.  
 
We are committing to implement the following steps: 
 Complete the rollout of the Mental Health First Aid program 

 Implement a Mental Health Peer Support Network 
Adapt and implement the Road to Mental Readiness program (R2MR) for OFS 
Work with Employee Assistance Program (EAP) to provide improved support programs for our personnel 
 
Two calls for volunteers for Mental Health Peer Support team members have been made. A training program 
for peer support personnel is being developed with Stephen Kennedy. Stephen is a mental health practitioner 
in Ottawa and has the unique experience of being a fire fighter from Halifax and having set up peer support 
programs in the past. Some OFS personnel will be familiar with Stephen from his past assistance with station 
peer support visits. 
 
Personnel will notice a gradual shift away from the CISM approach. This is a deliberate shift to a peer support 
network. Research and experience supports such a move. As we train our personnel to be more aware of 
mental health issues and symptoms we can better customize the level of support personnel need.  An empha-
sis on peer support will allow those in need to reach out for assistance based on their level of need. Properly 
trained peers can help direct our personnel to appropriate care.  In extreme situations a Mental Health Pro-
fessional response will still be available.    
 
Once the MHFA program and Peer support networks have been implemented our next priority shall be the 
Road to Mental Readiness program. Training Officer Rob Milligan was selected to be one of the province’s first 
trainers. Stand by for more information as the program launches across Ontario in 2016.   
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We were the first class of 1982.  
This class photo was taken on 
March 15th of that year. 
 

Left to Right: Jim Ross, Dave 
Roberts, Mark Tedeschini,    

Bruno Joppen, Rudy Lindia and 
Mike Byron. 

 
 
 
 

Ottawa Fire Services thanks      
Assistant Deputy Chief Rudy Linda 
for his dedication and  service to 

our organization and our city.   
Congratulations on your successful 

career and recent retirement! 

http://www.mentalhealthcommission.ca/English/system/files/private/document/1%2520PG%2520R2MR%2520Police%2520Backgrounder%2520ENG_0.PDF


Officer Development 

By Chris Burke, Acting Assistant Deputy Chief Communications and Rural Operations 
 
A major accomplishment over the past 4 years has been the success of the Pre-Officer course provided 
through the training centre, with development and guidance from Training Coordinators:  Fred Carmosino, 
Matt Desjardins, Gary Kelleher and Brad Bezaire. 
 
As part of succession planning, discussions took place to develop a course that would provide the leaders of 
tomorrow, the skills required to be effective officers within the ranks of Ottawa Fire Services. The goals of the 
course are to provide skill development, skill maintenance and skill improvement. 
 
Candidates participate in a training program which provides knowledge and skills required to implement prac-
tices as an officer. The content  of the course covers such topics as team building skills, leadership roles, meth-
ods of instruction, tactics, incident management,  RMS/MDT, Health and Safety and  Fire Investigations to 
name but a few, during the 6 months of instructional training. 
 
Our mission is to develop trained officers who can deliver desired results rapidly and safely with pride, self re-
spect and a high sense of duty, while keeping in mind the three C’s of training: 

Competency 
Confidence 
Contributing 

 
Under the leadership of the Training Coordinators, who have worked to develop a bank of qualified personnel 
to meet the needs of tomorrow, a successful group of current and future officers has flourished in an environ-
ment of growth and development. 
 
We congratulate those who have taken the course over the past four years and encourage them to continue 
to be lifelong learners. 
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Back Row Left to Right: Training Coordinator Fred Carmosino, Jason Vaughan, A/Sector Chief Jonathan 
Wilker, Dylan Lidbetter, Doug Dean, Kyle Burke, Scott Langstaff, Nick Wyman, Chris Farmer, Nicolas 

Wittebol, Warren Thurston, Brenda Tirrell, Keith Holman, 
Chris Gagne, Training Coordinators Matt Desjardins & Gary Kelleher. 

 
Front Row Left to Right : Lance Kilfoyl, Lt. Scott Toonders, Brain Sweet , Pat Bolduc. 

 
Missing: Mark Perkins, Todd Allinotte 



Developing Your Career Path 
By Jim Narraway, Acting Assistant Deputy Chief Training  
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Recently I had a discussion with an eight year first class firefighter who was inquiring about various opportuni-
ties within the fire service. This motivated individual currently stationed at a relatively quiet location is at the 
stage of his career where he’s looking forward to that next professional challenge. 
 
Ottawa Fire Services offers a number of opportunities to individuals who wish to expand their knowledge and 
skills. Currently the promotional steps from probation to first class begin a formal advancement in the early 
years in terms of fire related performance skills. The officer development process then begins and provide 
skills and knowledge competencies from a supervisory perspective as you progress through the department. 
Let’s look at a few other options to consider as part of your career path development: 
 
Specialty Stations 
 
At some point in your career taking the step to involve yourself in a specialty such as: Hazmat, Technical Res-
cue, or Water Rescue can broaden your scope of abilities and create new opportunities, training skills and 
challenges necessary to become a technician specialist in the field.  
 
Divisional Opportunity 
 
Consider working within another division and experience new perspectives, demands and responsibilities in 
serving our members and the community. There are many fire services where a key component of officer 
training requires officers to have spent time in other divisions enhancing a more rounded view of the entire 
service structure. I’ve had the opportunity to meet Fire Chiefs from around the continent and it is rare to find 
one who has not had a wealth of experience in other divisions. 
 
Projects and Programs 
 
There are a wealth of interesting projects which come up requiring research and development to further ad-
vance the fire service profession; examples include; Strategy and Tactics, Fire Dynamics, Accreditation, Risk 
management and SOP development to name but a few. I encourage you to get involved and share your ex-
pertise when the opportunity arises. 
 
OPFFA 
 
The OPFFA also offers opportunities to its member-
ship to be more involved. I highly recommend you be-
come active within the association, learn the issues 
and help drive the change associated with a modern 
professional fire service. 
 
When you look five years down the road, how will you 
have grown as a firefighter? What will you add to your 
development over that time? 
 
Good Luck, Jim 



Training Division Update 
By Ted Burritt, Division Chief Training  

 

The training centre has been a busy place with officer development and statutory increase courses taking place 
just about every week. With the approach of spring and the nice weather activity will now start to pick up on 
the training grounds. 
 
On March 29, 2016 Ottawa Fire welcomed 16 new recruits. Drill School will run 14 weeks with graduation tak-
ing place on Thursday June 30 in the Council Chambers at City Hall.  

 
The 2017 Promotional Examination for Career Lieuten-
ants, Captains and District Chiefs will take place on Feb-
ruary 01, 2017 at the Nepean Sportsplex. Our plan is to 
have Examination Packages available for pick up from 
the Training Division office on Industrial on April 29, 
2016. Fire Fighters hired prior to 2002 are reminded 
that this year in order for placement on the 2017 pro-
motional list that they must have successfully complet-
ed IMS 100, CO 101, RMS/SIR and COM/CAD courses in 
addition to one of the following courses: Fire Cause, CO 
401, Emerging Leaders, NFPA Instructors course or 
Safety Officer course. For placement on the District 
Chiefs Promotion List, Captains will also require the Dis-
trict Chief Mentorship Program. If you require addition-
al information on this contact the Training Division. 
 
The City will be running a new Firefighter Recruitment 
Campaign starting on May 02, 2016. If you know of in-
terested candidates refer them to Ottawa.ca under Jobs 
with the City for information on the campaign. 
 
The Training Division has an application call out for the 
position of Training Officer. The competition for 2 Train-
ing Officer positions will 
be held on May 04, 2016. 
 
 
 

 
Finally after  35 years  in Emergency Services I will be retiring on April 30. I have 

had a great career and the opportunity to meet and work with so many wonderful 
people. I am extremely proud to have called myself an Ottawa Fire Fighter.    

Training Officer Terry Brennan will be taking over the position of Division Chief of 
Training. I want to wish Terry the very best in his new position. 

 
Ottawa Fire Services thanks Division Chief Ted Burritt for his dedication and      
service to our organization and our city. Congratulations on your successful career 
and retirement! 
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A Day to RememberA Day to Remember  
By Paul Champion Demers, Lieutenant Station 62 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On a frosty January morning, firefighters from urban Station 11 (D platoon) and rural Station 62 met in Fitzroy 
Harbour for a day of “Ice/Water Training.” 
 
Looking to challenge his crew in an unfamiliar area, Station 11 Captain Herron reached out to Station 62 to initi-
ate joint training at the Fitzroy-area hydro dams, where water conditions are unique. The exercise offered an op-
portunity for crews from two different stations to share skills, best practices, and lessons learned around rescue 
techniques related to various Ice/Water Rescue situations. 
 
The day began in Station 62’s classroom with a safety briefing and discussion about the training site, the planned 
training scenarios, and areas requiring particular caution. A previous survey of the proposed training site at Chat 
Falls Hydro Dam had deemed it unsafe: the dam was releasing water, making the ice conditions too unpredicta-
ble for safe training scenarios. However, the group took the opportunity to visit the site and observe its challeng-
es first-hand. This allowed for a discussion of various rescue methods and strategies should the teams ever en-
counter similar conditions. 
 
Station 62 trainers identified the Galetta Hydro Dam as a more favourable site to meet the teams’ training goals. 
They identified and inspected potential hazard spots and discussed them with everyone involved to ensure that 
safety parameters would be met. This site offered a slow progression type of terrain from an ice shelf in an eddy 
to fast moving water. Firefighters first stood on the shelf, then transitioned into shallow water, and later fully 
entered the current. These conditions allowed the teams to practice “Go Rescues.” 
 
Initially, the Station 11 and 62 crews established their own respective “Hot Zones” and started with simple 
“Water Entry/Exits,” allowing everyone to become familiar and comfortable with the current’s intensity. The 
next exercises allowed the two groups to collaborate. One person would enter the water “person in distress” 
while others set up for a “Go Rescue”. They repeated this exercise at three separate staging areas along the river, 
with each location adding more challenges. The escalating challenges included both increased current and unsta-
ble ice shelves. Each rescue thus required different skills, strategies, and levels of comfort. Everyone rose to the 
challenge and had an opportunity to perform multiple rescues. The teams then shared strategies and tactics for 
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rescuing “persons in distress” and transferring them from the water to the safety of a stable ice shelf or the 
shore. We ended the day with a warm beverage and some positive discussion. 
 
The experience of working collaboratively as a team benefited everyone on many levels. First, the Station crews 
shared their knowledge and personal experiences. Second, the teams were able to come together as rural and 
urban firefighters in a way that showcased our common training methods and skill levels. Third, the day provided 
an opportunity to promote good working relationships. 
 
I sincerely thank all the firefighters who participated. It was a day I will remember fondly. The power of the water 
will always be a challenge and it commands our respect. It is up to us to remain vigilant, maintain our skills, and 
avoid complacency. 
 
Keep up the good work! 
 
 

Ice Rescue Technician CourseIce Rescue Technician Course  
By Scott MacLennan, District Chief, Car 10 
  

From February 12th until the 18th, 24 participants representing urban and rural personnel from OFS Water Res-
cue Stations 11, 22, 37, 53, 62, 92, attended the River Ice Rescue Technicians’ course.  
 
This course is offered each February to OFS Water Rescue Team members who have completed the Swiftwater 
Rescue Tech course prerequisite. The course is overseen by Rescue Canada.  
 
The participants of the 2016 Ice Tech course faced some of the coldest temperatures yet for this training, with 
the temperature on Saturday, February 13th dropping to -41 Deg C, with the wind chill! 
 
For those interested in learning more about the training please note Spring sessions are scheduled for May and 
June. The three day course focuses on self rescue techniques, ice operations, and third party rescues. We have 
more Water Rescue courses that will be going on this Spring: 
 

Swiftwater Boat Operator – May 13-15, 2016 and May 17-19, 2016 
Swiftwater Rescue Technician  – June 3-5, 2016  and June 7-9, 2016 

 

Feb 16-18, 2016  Feb 12-14, 2016  



 Ottawa Fire Services Takes the Lead in Educating Syrian Refugees 
By Sue Jones, Fire Prevention Officer 
 

In January, Fire Prevention’s Public Education team joined forces with firefighter Alex Audi and together they em-
barked on a project to bring Fire safety messaging to Syrian refugee families being welcomed to Ottawa during 
the Canadian government’s resettlement efforts. 
 
As the government sponsored families arrive, they are assisted by the Settlement Agency and placed in tempo-
rary housing until more permanent housing can be found. After a meeting with the CCI the OFS decided that 
bringing in Ottawa Paramedics Service and Ottawa Police Service would be most beneficial for the families, re-
sulting in a two hour Tri-Service Workshop.  The workshop includes basic fire safety, how, when and why to call 9-
1-1, personal safety, cultural differences and expectations, and offering a positive experience with three of Otta-
wa’s uniformed services. 

 
We are working with Paramedic Superinten-
dent Deanna Schofield and Paramedic Go-
ran Mevic, who also arrived in Canada as a 
refugee from the former Yugoslavia as a 
child, and Cst. Lila Shibley from the Diversity 
and Race Relations division of Ottawa Po-
lice, led by Staff Sergeant Dave Zackrias. 
Firefighter Alex Audi delivers the Fire Safety 
presentation in Arabic, and assists Paramed-
ic Service with their information, as well as 
helping Ottawa Police to answer questions 
in Arabic. 
 
The Refugees come from varying back-

grounds, mostly middle class families, many using their savings to escape war torn Syria, arriving in Refugee 
camps where they have lived for 3 and 4 years. They are aware of the basic fire safety messages, but as with all 
presentations, they were reminded of the importance of testing smoke alarms, having a meeting place and were 
provided an introduction to our Carbon Monoxide legislation. 
 
Presentations have been delivered to nearly 350 adults, and the team has met approximately 150 children. In the 
temporary housing, the children are set up with a play room during the presentations, but the curious come to 
build cardboard ambulances with those not presenting and show us the English words they have learned. All of 
the children are given Sparky Fire Safety colouring books and crayons which have proven to be a big hit; some of 
the older kids are using them to learn English and French words. 
 
The OFS has presented in all of the temporary housing locations and will return for future presentations to new-
comers. We have just begun to meet with the families who had already moved into local communities through-
out the city, also giving kitchen bags, containing pot holders, a basting brush, chip clip and fridge magnet, all con-
taining fire safety messaging, as well as our Wake Up handout and the OFMEM’s home checklist, both printed in 
Arabic. 
 
With an incredible response from area schools, churches, libraries, and partner organizations, we look forward to 
keeping up this new relationship with the Catholic Centre for Immigrants to spread to the messages of Fire Safety. 
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Working Hard and Playing Hard for Our CommunitiesWorking Hard and Playing Hard for Our Communities 
By Tim McNeely, Sector Chief, Car 70 
 

Fire scenes and arenas are two places you are sure to 
find a Fire Fighter.   
 
When the Ottawa Police Association Special Hockey 
Heroes challenged the Fire Fighters to a game of hock-
ey, District 7 responded in numbers. The game in ques-
tion was played at the Minto Arena on Saturday Febru-
ary 20. The Special Hockey Heroes team includes all 
age groups and represents everything hockey.  Their 
enthusiasm, discipline, energy and drive for success 
proved too much for the seasoned Fire Fighter squad 
lead by Lieutenant Denis Charbonneau.   
 
After two hours of hockey, and a gallant display of tal-
ent, the Fire Fighters lost the second game in shoot-
outs.  As a final gesture of good sportsmanship, metals 
and gifts were presented to the winning team.  Our 
thanks to the Police Association and all the volunteers 
who helped make the game a great success. 
 
 

 

 

 

 

 

1999 Nepean Fire Department Hockey Team1999 Nepean Fire Department Hockey Team  
“D” Division Champions, Toronto Fire Department Hockey  Tournament“D” Division Champions, Toronto Fire Department Hockey  Tournament  
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Mike Lamothe (Referee) – Justin Leusby (Sparky) - Lt. Denis Char-
bonneau (53) - Alain Robitaille - Capt. Henry Valois (72) 

 
 

 
 

Upper left: Brian MCcullough, Gord 
Scott, Kenny Koops, Ray Balcolm, 
Brandon Stewart, Paul Oxley, Joe 
Clark, Jorin Eastman, John Barrett 

 
Lower Left: Pierre Brisson, Rob 

Masson, Galen Wilson, Neil 
Bowles, Scott Jessiman 



Keen Audience Makes First OFS Seminar a SuccessKeen Audience Makes First OFS Seminar a Success   
By Steve Brabazon, Safety Officer 
 

In November, the OPFFA was proud to host the “That would never happen to me” seminar at Ben Franklin Place. 
The event was very well attended by emergency personal from across the region and audience members were 
treated to a full day of informative and charismatic speakers beginning with our own Rob Witham. Rob spoke 
about his experience at the Forward Ave. fire and throughout his presentation; he offered tremendous insight 
into the events that transpired that day. Through his experience, Rob has helped bring about some important 
changes to our operating procedures and safety practices.  A video of Rob’s presentation has been sent to all 
stations both Urban and Rural. 

 
The next guest was Psychologist Dr 
Ken Welburn from The Ottawa Anxie-
ty and Trauma Clinic. Dr. Welburn   
has not only pioneered trauma treat-
ment in Canada, but he’s also worked 
with fire personnel on a number of 
occasions throughout his career.  He 
spoke about an important topic, PTSD, 
and Mental Health for Firefighters. 
With the recent acceptance by the 
Provincial Government in recognizing 
PTSD as a work place disability, Dr. 
Welburn emphasized the importance 
of recognizing the symptoms of PTSD 
and seeking early treatment. 
 
The last spot was held by a special 
guest who joined us from FDNY.  Fire-

fighter Eugene Stolowski gave a firsthand account of events that occurred on January 23rd, 2005 when six mem-
bers of FDNY were forced to bail out of the 5th floor of a Bronx tenement during a fire.  Firefighter Stolowski’s 
presentation was very in depth and helped paint a picture of the conditions that led to January 23rd’s tragic 
event.  His words were an important reminder that every fire has the potential to harm even the most experi-
enced fire personnel.  This was another great testimonial that reminded everyone in attendance that “it could 
happen to me”. 
 
A video of Firefighter Stolowski presentation will be available in all fire stations by May 1/2016. 
 
In closing this was the first seminar of its kind and was well received and we look forward to similar events in the 
future. It was a strong reminder of the dangers of firefighting. 
 
Congratulations to those who brought this seminar together and thank you to those who participated and 
shared invaluable information with a keen audience. 
 
Looking forward to seeing you at the next one. 
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Being Part of the Change that is Needed for Mental Health       
Awareness 
By Bryan Dickie, 24-C 
 

Mental illness, some people may consider it the “flavour of the month”, but it is one of the most prevalent afflic-
tions in today’s world. 1 in 5 Canadians are affected by mental illness. That stat doesn’t mean much to most peo-
ple until you start talking about it with friends and family and realize how close to home mental illness can be. 
As first responders, we are one of the most affected groups for PTSD and depression of all professions. We have 
lost brothers and sisters here in Ottawa, across Canada and across services (EMS and Police) to suicide at alarm-
ing rates; from April 2014 to now, 78 first responders have committed suicide in Canada alone. (tema.ca) 
 
I got married on the evening of August 30th 2015 in Charlottetown, PEI.  The very next morning I left my new 
wife to deal with vendors and clean up, while I drove with my brother to Halifax to attend my uncle Pat’s funer-
al.  James Patrick Fleiger had been suffering with mental illness and made what I can only imagine he thought to 
be the only option he had left, to end his life. My uncle wasn’t a first responder, but he was another victim of an 
affliction that impacts far too many lives. Recognizing the need to act, I started running. 
 
On November 7th, 2015 I started my TEAM PAT RACE endeavour. It is an initiative to bring awareness about 
mental health, physical health, and to raise money for the Canadian Mental Health Association. My goal is to run 
at least 5 kilometres every day for 200 days spreading my message and raising funds. This solo endeavour, with 
the support of friends and family, has risen over $6400 to date. I have run over 1000 total kilometres and will 
run nearly 1500 kilometres by the time I finish. My ultimate goal is to raise $10,000 to help our brothers, sisters, 
families, and friends who are in need. 
 
I ask for your support. Help me spread the word, visit my website, donate, join me while I pound the pavement. 
Join the team! 

13 

From left to right: Bryan Dickie, Susan Dankert, Lindsay Dickie and Steve Sunquist. 

http://teampatrace.blogspot.ca
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IAFF Peer Fitness Trainer Certification WorkshopIAFF Peer Fitness Trainer Certification Workshop  
By Shawn Dandy, 13-A 
 

The Ottawa Fire Service was extremely fortunate to have the opportunity to host a Peer Fitness trainer workshop 
in mid December 2015.   A tremendous response from the application call in the early fall, yielded a very talent-
ed group of firefighters who share a passion for promoting Health and Wellness amongst their peers.  Prior to 
the week long course, an online component as well as a two day pre course had the Peer Fitness Trainers (PFT’s) 
reviewing a great deal of material.   Some of those subjects included anatomy and physiology, exercise training 
principles, the body’s energy systems, fire fighter disease and injury prevention and much, much more.  Despite 
a significant commitment from the PFT’s to really hit the books prior to the course, it allowed for 5 days of prac-
tical application and hands on training in movement fundamentals, coaching and feedback, program design, ex-
ercise selection and other topics.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The new 5th edition curriculum for PFT certification from the IAFF puts a large emphasis on teaching firefighters 
proper movement patterns in a controlled environment, so that these movements can be transferred to higher 
demand scenarios such as the fire ground.  The program places emphasis on 5 general movement patterns 
(squat, lunge, lift, push, pull), and key movement features that address alignment, neutral spine stabilization and 
positioning of bodyweight and load.  We are actively working on a roll-out plan and presentation to get PFT’s 
working on their respective shifts delivering the movement principles in a para-trainer format as well as adress-
ing other Wellness related components. 

 
The group of trainers is made up of 26 fire personnel and these trainers are going to be a huge component in 
continuing development of the Wellness and Fitness Initiative within Ottawa Fire Services.  The week was an 
overwhelming success and saw Chiefs Pingitore, Ayotte, Narraway and president Kennedy stop in throughout the 
week to offer words of encouragement and illustrate their continued support towards the program.  Thanks 
again to the individuals who took on the challenge and are going to be great resources in promoting Wellness 
amongst their peers.    

Upper Row (left to right) Shawn Dandy, Billy Ellison (Instructor – Charlotte N/C), Stuart Ault, Clayton 
Wallace, Byron Zeyl, Shaun McGibney, Joseph Shortliffe, Jesse Potter, Ty Sullivan, Terry Rathwell, Gen-

na McMillan, Stephanie Villeneuve, Patrick Portugaise, Kristofor Werlen, Andrew Ellis 
 

Bottom Row (left to right) Scott Miller, Carrie Steward (Instructor – Austin, Tx), Laurence Lemieux, 
Amanda Gillespie, Greg Moore, Michael Hignell, Patrick Bergeron, Patrick Bolger, Taylor Halfinger, 

Courtney Conner, Bryan Dickie, Mike Giroux, Anthony Wu 
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Changing the CultureChanging the Culture  
By Jason Murray, 24-D 
  

There is a changing culture that is arising in the Ottawa Fire Services towards firefighter health and wellness.  
And the crew of 24D has completely embraced this change.  In December the crew decided, as a group, they 
would challenge one another to adopt a healthier station lifestyle. 
 
The foundation of this change has been built upon healthier eating habits and shift team fitness initiatives. 
Back in December the crew challenged itself to lose 100 lbs (as a group) and at least 5% of body mass per 
person.  After only two months the crew has lost over 60 lbs, with many individual members already accom-
plishing their individual goal. 
 
It is no secret that the fire station is all about good food and big meals.   A simple approach was taken to 
this; we transitioned from large platters, to small platters, and finally down to normal plates – all with 
healthy options and fewer bad calories.  (See pictures below). 
 
The shift towards team fitness has also been a key factor in the success of our members, as well as the over-
all station goals.  Every shift the crew will do station workouts, by choice, comprised of circuit training, car-
dio circuits and other group exercise challenges.  And all of this with the added benefit of team building and 
the fostering of group cohesion. 
 
It truly has been a change in culture.  Members have even taken their challenge with them into their home 
lives, giving more consideration to a healthier and active lifestyle at home not only for themselves, but also 
for their families.  Some members have even started family working out with their children. 
 
This is only the first step in a life-long investment for the firefighters, the crew, and their families at home.   
Do not be afraid to change the culture. 

Darryl Eastman, Mike Quinn, Kirk Reid, Derek Hoar, Steve Ouellette,  
Andrew Ferguson and Jason Murray. 

 
Not Pictured: Ron Amos, Ken Walton, Dave Burns 
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Smart Burners Prevent Fires in the KitchenSmart Burners Prevent Fires in the Kitchen  
By Ellen Pazdzior, Fire Prevention Officer 
 

There’s an intelligent cooking system that we at Fire Prevention hope will reduce the number of kitchen fires in 
Ottawa. The Fire Prevention team has high hopes for an intelligent cooking system that promises to reduce the 
number of kitchen fires in Ottawa. SmartBurner is, quite simply, a replacement for the coil-top stove elements 
that heat up to unnecessarily high temperatures. The burner is a solid cast iron plate that uses Temperature 
Limiting Control (TLC) rather than the traditional coils found in traditional cooking appliances. The patented TLC 
SmartBurner offers the following fail safes and advantages: 
 it is easier to clean.  
 It cooks food at more consistent and lower temperatures 

 If food is left unattended the lower temperatures significantly decrease the chances of “pot on a stove”      

 ignition 
 Results in energy savings in homes 

 

How does it work? The TLC controls the high end temperature of the stove top. Temperatures are kept below 
the ignition temperature of 370 degrees which includes cooking oils and many other common household items.  
Combustibles other than food are often the ignition source.  Items such as: paper towels, dish cloths, tea towels 
or recipe books are sometimes left too close to the stove top and can be more dangerous than people think. 
When the stove top element heats up to above 350 degrees it shuts off until it has cooled down sufficiently to 
350 degrees. This “monitoring or regulating mechanism” highly reduces the risk of a fire in a pot left on the 
stove. It is similar to a furnace that turns on and off to regulate the temperatures inside a home.  

 
The SmartBurner is very easy to install with the following steps: 
 unplug the stove from the electrical outlet,  

 pop out the old coil-top element,  
 pop in the new one, 

 plug the stove back in. 

 
In 2015, Fire Prevention received $20,000 under the Older Adult Plan, and we distributed 121 SmartBurners to 
vulnerable communities. We are happy to report that we have received $30,000 for the SmartBurners program 
for 2016. The Fire Prevention team has been working closely with community housing groups – Ottawa, Ne-
pean, Gloucester and Bytown Community Housing - to strategically distribute our allotment for 2016 through-
out the City.  

Be KindBe Kind 
 
Ottawa Fire Services answered the call for kindness.  When Kind Canada made the call for scarves with their 
“Share the Warmth” program for Syrian Refugees – we stepped up.  We received official notes of thanks and 
gratitude for our contribution and wanted to share this news with you.   
 
Thank you for rising to the challenge of being kind and making a difference not only with 
this initiative but with every interaction you engage in while in or out of uniform. 
 
   Jeff Turner 
   Vice President,           
   Chief Development Officer 
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LRT Look Ahead: SpringLRT Look Ahead: Spring--Fall 2016Fall 2016  
By OFS LRT Working Group 
 

Spring is upon us and we thought now would be a good time to provide you with an update on Light Rail 
Transit (LRT) and some of the milestones we are planning for in 2016. 
 
Currently: OFS is the sign-off authority for NFPA 130 compliance. A major undertaking for a project of this 
magnitude and therefore one that cannot be taken lightly. Planning is taking place now to outline our expec-
tations such that there are no surprises come the summer of 2018. We are very near to seeing station de-
signs finalized. A few of the larger issues remain such as smoke control from tunnel ventilation and coordina-
tion of fire alarms. The approval of placement of the incident control panels, and emergency access routes, 
have been addressed. 
 
Looking Forward in 2016: Operationally, the OFS LRT working group is preparing for key milestones including 
assumption of rescue response into below grade stations and guideways; as portions of the project transition 
from tunneling operations to  construction phase. 
 
Likely risk scenarios have been identified through a 
Threat Vulnerability Analysis and feedback from emer-
gency responders. These scenarios will form the frame-
work for emergency response plans and training infor-
mation to be provided by the contractor to OFS. 
 
While the above is taking place we are also preparing 
for the commissioning phase. OFS LRT working group 
participated in a tour of the Maintenance and Storage 
Facility (MSF) on Belfast Road earlier this year. Once 
fully operational in 2017, this site will present some 
unique challenges. Site visits and training will be provid-
ed to responding personnel prior to these unique systems going operational. 
 
Fall 2016: We can expect to see trains in operation between the MSF on Belfast Rd and Blair Station as part 
of the commissioning and acceptance phase of the project. As with the downtown tunnels and MSF, site vis-
its and required training will be arranged prior to any change in current response protocol. 
 
The Ottawa LRT project is moving ever closer to completion and OFS is fully engaged in the process; ensuring 
we will be ready day one in 2018. 
 
What’s Next? Stage 2 Overview: 
LRT Phase 2, also called Stage 2 has begun. The City is preparing a call for RFP’s. This phase includes expan-
sion to the East to Place D’Orleans Station and West to Bayshore Station. As well we shall see the Trillium 
Line (OTrain) expanded to the South to include the Airport (at Bowesville) and Riverside South. 
 
OFS is involved and has identified our expectation for the upgrade of the existing OTrain line to be compati-
ble with the entire LRT system. This shall be an exciting period for OFS and the City. More information will 
follow on Phase 2 at a later date. 
 
Visit the Ottawa LRT & (OTrain) webpages for additional updates. 

http://www.ligneconfederationline.ca/news/notice-to-ownerresident/
http://www.ligneconfederationline.ca/news/notice-to-ownerresident/
http://ottawa.ca/en/city-hall/public-consultations/transit/stage-2
http://www.stage2lrt.ca/
http://www.octranspo1.com/routes/on_track_2018
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Ottawa Fire Services Staff Volunteer their Time for a Great CauseOttawa Fire Services Staff Volunteer their Time for a Great Cause 
 
“I want to thank you for allowing Katie, Jeremy, Brendan, and Jeff to volunteer at the FurBall on Saturday 
evening.  They were an absolute delight to work with, and a huge hit with the guests.   I lost count at how 
many comments I received of how nice it was to see the Ottawa Fire Service at the event.” 
    Teena Stoddart, Sergeant Operational Plannin, furBall organizing committee 
 
FurBall 2016 held Saturday, April 9th at the Shaw Centre in support of the animal in the care of the Ottawa Hu-
mane Society. OFS stepped up for man (and woman’s) best friend – their pets.  
 
 
 

 

2016 Heroes are Human Capital2016 Heroes are Human Capital--toto--Capital Bike RideCapital Bike Ride 
 

On Wednesday, April 6th Emergency Service personnel met at Ottawa Fire Service Station 57 for a special 
event.  Captain Titley and his crew welcomed over 20 people and a number of vehicles into their garage bays 
for a collaborative photo. Ottawa Fire Services hosted the Ottawa Paramedic Service, Ottawa Police and the 
RCMP in support of the Capital-to-Capital Bike Ride. This cycling adventure is a mental health campaign 
starting in Ottawa, on May 7th and will finish in Washington, DC on May 20th, 2016.  People are invited to ride 
the whole route or there is also a first day ride special for those leaving Ottawa.   
 
It’s great to see all the services working together for this cause that is aiming to increase awareness about 
Post Traumatic Stress (PTSD) and other occupational stress injuries faced by first responders. Ottawa Fire Ser-
vices once again demonstrated their strong values of teamwork and commitment.  More information about 
this event is available on their website:  capitaltocapitalride.com.  

 
 
 
 

 

 
 
 

Back row (left to right) Katie Clatten-
burg, Brendan White, Jeff Richardson 

 
Front row (left to right) Robert Mills, 
Jeremy Flinter, Andrea Cohen, Steve 

Cattral, Trevor Johnson, Treena 
Stoddart 

http://capitaltocapitalride.com/
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Shawn Mathieson MemorialShawn Mathieson Memorial  
 

Ottawa Fire Services lost firefighter Shawn Mathieson on March 3, 
2016. This great man was renowned for being a gentle giant. Shawn 
made many contributions, not only to the fire family and his immedi-
ate family, but to his community as well.   
 
While fire personnel were learning the tragic news and mourning the 
loss of their friend and colleague, we had some support from partners 
in our city.  Specifically, Ottawa Mortuary Services Ltd. went above 
and beyond for Ottawa Fire Services.  They offered their kind, profes-
sional and compassionate services to us in our time of need.  We 
greatly appreciate their efforts and respectful gestures to honor fire-
fighter Mathieson.    
 
We would also like to take this opportunity to thank the fire person-
nel that assisted that heartbreaking day.  Shawn, also known as 
“Shrek” to his close friends, has left a “giant sized” footprint on the 
hearts of everyone who had the privilege of knowing him. He is 
missed. 
 

 

Upper Row (left to right) Graham MacDonald, Ivan Egrmajer, Karen White, Andrew Garrett, Devan 
Kealey, Deputy Chief Ayotte. 

 
Bottom Row (left to right) Brian Mallette, Chief Burke, Curtis Ludwick, Etienne Quesnel, Captain Cam-

peau, Tom Fuller, Scott Morrison 
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Celebrating Strides and SuccessesCelebrating Strides and Successes 
By Danielle Cardinal, Public Information Officer 

 
As a relatively new member of the fire family, I am still famil-
iarizing myself with the culture in the Fire Service.  I have 
attended a few promotion ceremonies and with every event 
I have noted some very impressive themes.  The most obvi-
ous ones that come to mind are those of: brother/
sisterhood, family and legacy.   
 
Firstly, the jovial and friendly banter leading up to a ceremo-
ny helps the promoted fire personnel relax a bit.  These men 
and women have worked hard to obtain this promotion but 
they are so humble. It’s often uncomfortable having the 
spotlight pointed at them and it is clearly not their main mo-
tivator.  Their immediate families are there, alongside their 

“work family” to celebrate the promoted personnel’s accomplishment.  The close bond between fire person-
nel is quite evident at events like these. Therefore you really can’t identify the difference between the 
“brother/sisterhood” and “traditional family”.  They are both closely intertwined in the Fire Service because 
there is no other workplace like this. The daily events and challenges met in a Fire Station mimic those that 
only a close knit group or family would typically endure together.   That unique “family” dynamic is celebrated 
in times like these. 
 
Another strong theme that was quite apparent at the ceremony was the historical influence and significance 
of their accomplishment.  Most fire personnel have come from a long line of firefighters and they mention 
that fact in their speeches.  They do so with a great sense of pride and duty.  They often acknowledge that 
those that came before them forged the way and led by example.  These promoted fire personnel are also 
creating their own legacy when thanking their own children. Sons and daughters may go on to carry on the 
tradition but even if they don’t, the Fire Service is still an element that flows through their veins.  
 
Lastly, the ceremony highlights new beginnings. Not only are the promoted fire personnel assuming a new 
role but they are often relocating to a new station.  As with every new chapter there are some unknowns. 
However, if we look at the themes mentioned before – it is clear that they are moving forward with a great 
deal of strength, courage and confidence.   The strength provided by their own determination as well as the 
additional muscle power provided by the men and women they are surrounded with in their workplace. The 
courage they possess is cultivated over time and can be boosted by the legacy left by other fire personnel.  
Rounding up the trio is confidence: venturing into new territories as a leader and a builder of the legacy of the 
Fire Service. 
 
It is a privilege to be a member of this family.  Measuring the value that the Fire Service brings to the commu-
nity starts with the ideals inside the Station and the Service.  The ripple effects of: brother/sisterhood, family 
and legacy have positive impacts that reach into every corner of our city with the work we do.  I am proud to 
call Ottawa Fire Services my family.     
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Recognizing our Communications StaffRecognizing our Communications Staff——the Voice of Ottawa Fire the Voice of Ottawa Fire 
ServicesServices 
 
This week we are recognizing our Communications Staff and their essential role at Ottawa Fire Services.  APCO 
International has proclaimed the week of April 10th to 16th as National Public Safety Telecommunicators Week 
and we want take this opportunity to applaud the voice of Ottawa Fire Services.  Our team, more commonly 
known as Dispatch, is the first point of contact when persons in distress call 9-1-1.  They are the men and 
women who deal with the challenging calls and manage Ottawa Fire Services resources that attend the inci-
dents.  It is impossible to measure their contribution because it spans into every corner of Emergency Services 
not only with Ottawa Fire Services but also with the City of Ottawa’s other agencies.  Telecommunicators for 
all Emergency Services are a vital part of the “chain of survival”.  They are often the unsung heroes and the 
behind the scenes life savers.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We would like to take this opportunity to highlight the staff whose mission includes keeping City of Ottawa 
residents safe and assisting Ottawa Fire Services personnel at incidents.  Teamwork is a strong theme in our 
Communications Centre and we applaud the men and women who don the headsets and bare the huge re-
sponsibility of helping people who find themselves in a crisis.  Thank you for your dedication to excellence and 
your immeasurable compassion and empathy to those who call for help.   
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Goodlife Fitness Corporate Plan InformationGoodlife Fitness Corporate Plan Information 
 
What is the corporate plan 
The corporate plan is a discounted full membership to all Goodlife Fitness clubs across Canada.  It includes 
access to all equipment and workout classes normally available (the only exception is Platinum Clubs – there 
are only 2 or 3 in Ontario located in Toronto and London). 
 
Who is eligible to join 
All employees of Ottawa Fire Services, Ottawa Paramedic Services, Ottawa Bylaw Services and Ornge Para-
medic Services are eligible to join.  As well, provided the employee is a member at Goodlife, all family mem-
bers (significant others, spouses, children over 12) residing at the same residence are eligible to join at the 
same rate. 
 
How much does it cost 
Your membership is paid once yearly dependent upon the date you join for.  Our membership renewal date is 
June 1st of every year.  The yearly rate including taxes is $451.00 per person.  To join in other months, please 
refer to the table on the website for pro-rated amount. 
 
How do I pay 
Payments are due no later than the 20th of the month PRIOR to when you wish to join.  In other words, if you 
wish to start your membership for the full year on June 1st, you must have payment in by May 20th. 
Do NOT send cash please.  All payments are to be interac email (allan.evans@ottawa.ca), cheque, certified 
cheque, or money order.  You may deposit cash directly into the bank account at the firefighter credit union. 
*All cheques are to be made payable to 'Ottawa Fire Goodlife Plan'.  
*Please include the proper spelling (first/last name) of all members joining. 
 
Questions/Additional information: 
Website: http://wefhl6.wix.com/wefhl#!goodlife-fitness/c1ro0 
 

allan.evans@ottawa.ca 

Upcoming EventsUpcoming Events  
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Ottawa Fire Services Joins Together to Support a Worthy CauseOttawa Fire Services Joins Together to Support a Worthy Cause 
By Hal Stewart, Captain, Station 82 
 
Each and every year we receive amazing support from Ottawa Fire Services, their families and friends to do-
nate their much needed labour to prepare Camp Trillium for summer use.  This very special camp, located on 
West Lake near Picton, brings children with cancer and their families together by providing fun and enriching 
recreational opportunities. 
 
The work weekend for this year will take place on April 29th to May 1st.  This weekend requires numerous 
volunteers and we welcome all to attend, no skill is too small to assist in such a worthwhile cause.  
If interested in aiding in a great weekend, please contact Captain Hal Stewart  Hal.Stewart@ottawa.ca  or    

613-227-4194. 

 

 

Thank you for all your efforts “2015 Work Crew”.  
 

Front row: Brian Jenner, Hal Stewart, Dan Spirak,  
Rowan Spirak, Alina Spirak, Hunter Spirak,  

Nick Patenaude 
 

2nd row: Chris Robinson, Lionel Winch, Rick Todd, Andrew Gruchy, Toni Steel, Bill Wilson, 
Rudy Lindia, Jamie Burritt 

 
3rd row: Keith Holman,  

Wes Habgood, Joey McLaughlin, Blake Martel,  
Kyle Wilson, Tyler Clarke, Dave Clarke. Quinn Bazinet:  

 
4th row: Ryan Bradley, Jim Andrews, Rob Sheldrick, Victoria Sheldrick, Derrick Bazinet, John Bois; back row:  Eric 

Winch, Alan Brazzeau, Dan Joly, Robert Dooley.  

mailto:Hal.Stewart@ottawa.ca
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